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Introduction to Pre-Appointment Surveys and
Wellness Checks

This document is specific to Intiveo Enterprise product offering.

Pre-Appointment Surveys and Wellness Checks builds on Intiveo’s existing Survey feature, adding the
ability to send surveys before the patient’'s booked appointment, to include “patient wellness checks” to
pre- and post-appointment surveys for required pre-screening questions due to COVID-19, symptoms
alert email notifications, and a new Intiveo Report: “Patient Wellness Check Report” to monitor responses.
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1. Patient Wellness Screening Questions
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This informational document will give you a high level of the functionality of the Pre-Appointment and
Wellness Check features. We'll go through the following:

How to Setup a Wellness Check Questionnaire

How to Setup Sending Questionnaires Pre-Appointment Time

How to Manage Symptom Alert Email Notifications

How to Use *new* Intiveo Report: “Wellness Check Report”

How to Manually Resend Surveys

Associated Costs for Pre-Appointment Surveys and Wellness Checks

If you want to learn more, you can check out our Help Center for more in-depth setup and functionality
information.


https://intiveo.zendesk.com/hc/en-us/sections/360008066071-Surveys-and-Social-Reviews

How to Setup a Wellness Check Questionnaire

Setting up a pre-appointment survey or a wellness check questionnaire starts off the same way you
would setup a feedback survey, at Global Surveys.
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When you get to setting up your questions, we've made it really easy for you to add the standard
pre-screening questions that are required. Simply add “Wellness Screening Questions” and the list of
questions will automatically populate.

You can then make any changes or edits.

*Description: Patient Wellness Screening Questions

+ Add Question
Short An swer Sequence Description o
I_D ng J':'\ﬂ swer : 1 Have you tested positive for COVID-19 or are you awaiting results for a COVID-19 :est?o

2 0 you have a fever?
Follow-Up o Rl

" ) 3 Do you have a cough?

Likert Scales Questions

4 Do you have a sort throat? °
Multiple Selected Questions  |(

s Do you have cold or flu-like symptoms?
Wellness Screening Questions ?

6 Are you having shortness of breath or other difficulties breathing?
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How to Setup Sending Questionnaires Pre-Appointment Time

4 hours before the appointment

Once your questionnaire is completed, and you're ready to start sending to ;o< vesare e appointment

your patients to ensure they receive it before their appointment, then you _ daybefore the appoiniment
can go to your message settings (you can customize this for each clinic). 3 days before the appointment

4 days before the appointment
5 days before the appointment

You'll set up a new message setting, and select the option to “Send 6 days before the appointment

7 days before the appointment

Wellness Check Form”, and then you can customize how many days or 8 days before the appointment
hours you want the questionnaire to go out before the patient’s 2= tuibr e spoinen.

10 days before the appointment
appoi ntment time. 2 weeks before the appointment
3 weeks before the appointment
4 weeks before the appointment

2 days before the appointment

Create Email Setting
Active Status
Use Group

Send To Already Confirmed

Send Wellness Check Form
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How to Manage Symptom Alert Email Notifications

Once your pre-screening check starts going out to your patients, you can customize your questionnaire to
receive symptom alerts (meaning when a patient responds “Yes” to any question in your wellness
questions).

To turn this setting on, you edit your questionnaire and select Yes for “Notification Upon Negative Survey
Completion.”

Survey Options
Include Survey Link: Yes

Use Alternate Survey Link: Off

Motification Upon Survey Completion: Yes

/ Maotification Upon Negative Survey Completion: Yes

Contact Us Form For Negative Responses: No

Display Google Link: Not Included
Display Facebook: Not Included
Display Twitter: Not Included

Display Referral: Not Included
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How to Use *new* Intiveo Report: “Wellness Check Report”

We've made it easy for you to monitor your questionnaire responses. We have made a new pre-built
report called the Patient Wellness Check report, accessible via Intiveo Reports.

Intiveo Reports

Dashboard
Undeliverable Appointment Messages

ist of patients who couldn't be contacted for upcoming appointments.

Appointments

Recalls

Requests @ Text Review Open Rates

out how well patients are responding to text reviews to determine whether any
ed.

Patients

Chat
Reminder Performance

N Find out how your reminders are performing when it comes to Open Rates and Confirmations
e rates for each message setting
Social Reviews

Survey Performance
Get an overview of your survey results and che

Surveys

Reports

Manage Reports

Credit Reports

Intiveo Reports

Undeliverable Recall Messages
List of patients who couldn't be contacted for upcoming recalls

Overdue Recalls Report
List of patients that have unbooked overdue recalls

Chat Performance
Find how many chat conversatiens you're having with patients and your aver.

Patient Wellness Screening

Check patients' responses to their pre and/or p
appointments during a selected date/time range

age response times.

post-appointment Wellness Screening Forms for

You'll see all patients who were sent a questionnaire, if and when they completed the survey, and if they
have a Symptom Alert (meaning they said Yes to one or more questions). You can also click View to see
their completed questionnaire.

If they do have a symptom alert, we'll highlight that patient in red to help you action on it immediately.

Filter on Last 30 Days (J

Appointment Date-Time

2020-08-04 19:00:00

2020-08-01 10:32:17

2020-08-01 10:30:48

2020-08-01 10:30:19

2020-08-01 10:28:46

“ Patient Name Wellness Survey Name Sent Time

Allen wellness Test 2020-08-04 19:01:24
wellness Test 2020-07-31 10:32:18
sewon wellness Test 2020-07-31 10:30:50

french post-appt wellness Test T 2020-07-31 10:30:20

french post-appt wellness Test 2020-07-31 10:28:48

Status Response Submitted Time
Sent Pending

Completed  2020-07-31 10:34:02
Completed  2020-07-31 10:32:29
Completed  2020-07-31 10:31:17

Read email  Pending

Symptom Alert Y/ Full Survey

Pending
No View
Yes View
Pending
Pending
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How to Manually Resend Surveys

In the event that a patient didn't receive the initially sent survey, or they made an error in their
submission, you can manually resend the survey to that patient to give them an opportunity to resubmit.

Confirmation

Are you sure you want to send the message(s) listed below?

Name “ Appointment Date Producet Survey Title

Oscar Rosario  2020-10-21 15:00:00 Amanda

Oscar Rosario  2020-10-21 15:00:00 Amanda IsIE11 a good browser?

Wellness Survey - Pre-Appointment

Status

read email

read email

| Cancel

Associated Costs for Pre-Appointment Surveys and Wellness Checks

These features are already included as part of your Intiveo subscription.

You may see a small increase in credit usage if you are sending surveys via SMS, and you can monitor

your usage via the Credits Report.

Intiveo offers bulk credit packages at a lower cost per credit rate. Contact your Customer Success

Manager to learn more about these options.

If you want to learn more, you can check out our Help Center for more in-depth setup and functionality
information, or if you want to learn more about our pre-appointment surveys and wellness checks or you're

ready to start using it, contact your Customer Success Manager!
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